





To:  NIH Shipping Customers,

The NIH Shipping Department is no longer accepting Transportation Service Orders (TSO), Request for Shipment form, NIH 1884 or Commercial Invoices, NIH 1884-1, via fax or individual email addresses. Link to forms: https://oma.od.nih.gov/Lists/DMSFormsList/Attachments/413/NIH-1884.pdf and https://oma.od.nih.gov/forms/NIHE-Forms/NH1884_1.PDF#search=1884 . The FFS email address for TSO request only is TMB_FFS_Shipping@nih.gov. Please note, all NIH 1884s, and NIH 1884-1, must be typed to ensure legibility, (no handwritten copies will be accepted), and have a required signature by the requester, and the administrative officer.  The pickup address must be typed in block 18 of the 1884.

You must contact the NIH Quarantine Permit Service Office (QPSO), for all international export and import Biological shipments, to obtain shipping permits.  Permits must be confirmed prior to submitting your request to the TMB mailbox.  All QPSO documents must be submitted with your shipping request forms for processing. See contact number (301) 496-2960, and link for QPSO permits: https://www.ors.od.nih.gov/sr/dohs/Documents/Safetycasts%20in%20a%20Minute%20Episode%205%20QPSO%20508%20Compliant%20Script.pdf . This will eliminate any delays in processing your shipment request.  

You may contact the Shipping Office at (301) 496-5921 for any questions concerning the information provided.  We thank you in advance for your support in this matter.
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